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MISSION 
Advocating for and serving the Metro Detroit community 
for more than a century, Matrix Human Services began 
as the League of Catholic Women in 1906. From that time 
forward, the organization has continued to touch hearts 
and change lives inside and beyond Detroit’s borders. 
With a focus on self-sufficiency, Matrix Human Services 
offers programs that educate children, support families, 
and help neighborhoods.

Matrix is a proven leader in uniting all human service efforts 
to move individuals and families toward independence, 
eradicating poverty of the mind, body, and spirit.

vision
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President’s message

Brad
Coulter

Emerging out of the COVID-19 pandemic and returning to more normal 
operations in 2022 was a tremendous relief for our staff and clients. Matrix 
Human Services truly thrives on in-person engagement, as it enables us to 
establish personal connections and build trust, which are essential in helping 
individuals achieve self-sufficiency.

To broaden our impact in the community, we expanded our workforce training, 
housing counseling, and youth programming in 2022. These programs not 
only enhance the services we provide to families in our Head Start pre-K 
curriculum but also benefit residents throughout the City of Detroit.

At Matrix, we believe in wraparound care, which means addressing all the 
barriers individuals or families may face instead of focusing on just one or 
two issues. For example, in addition to assisting with housing, we also prioritize 
increasing financial literacy and budgeting skills, helping people find steady 
employment, offering childcare options, and providing food assistance. We 
aim to support individuals in successfully maintaining a stable home by 
tackling these various challenges. 

Since our founding in 1906, Matrix has been deeply embedded in the Detroit 
community, offering assistance to those in need. We are proud of our mission 
and remain committed to making a positive impact for many years to come.

President & Chief Executive Officer
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The Matrix Center
The Matrix Center, located on Detroit’s East Side, 
is a dynamic community hub operated by Matrix 
Human Services. It provides a wide range of 
supportive services and referrals for youth, families, 
adults, and seniors through programming and 
partnerships with more than 150 mission-driven 
organizations.

The residents of Detroit rely on The Matrix Center 
for various essential resources and opportunities, 
including Food Tuesday Distribution, a community 
clothing closet, computer literacy classes, our high 
school diploma program, ED2GO, employment 
skill-building and financial literacy workshops, 
youth day camps and sporting activities, as well 
as engaging community and family events. 

A Day At the 
matrix Center
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head start
Matrix Human Services’ Birth to 5 Head Start Program provides high- 
quality early childhood education to low-income families using 
an evidence-based HighScope Curriculum to support children’s 
growth in language and literacy, early math and science concepts, 
and social-emotional development. Children also receive health 
and developmental screenings, nutritious meals, and oral and 
mental health support.

Consisting of center-based Head Start (three and four-year-old 
children), Early Head Start (EHS/infants through age two), home-
based Early Head Start, and our Child Care Partnership Program 
(CCP), Matrix operates 16 Head Start Centers throughout the city 
of Detroit as well as provides access to an additional 13 Child Care 
Centers and eight Family Child Care Home Providers as part of our 
CCP Program.

Matrix Head Start operates in Detroit’s Southwest and East Side 
neighborhoods and is the city’s largest Head Start provider. 
Funded enrollment for 2021 included 1,429 children, split between 
927 Head Start children and 502 Early Head Start children and 
pregnant women, and an additional 360 infants and toddlers in 
our CCP program.

1,789 1,104
CHILDREN ENROLLED

FAMILIES SERVED
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Our Youth Assistance Program is dedicated to 
enriching the lives of children ages 10-17 by offering a 
comprehensive range of services. Our goal is to improve 
quality of life, boost self-confidence and self-esteem, 
enhance academic performance, provide valuable life 
experiences that prevent involvement with the juvenile 
justice system, and assist in overcoming obstacles 
and barriers to success.

As we emerged from the COVID-19 pandemic, some 
aspects of our program, such as the annual Spring 
Break Camp and Summer Camp, were suspended 
temporarily. However, we were able to bring them back 
with excitement and improvement. 

In 2022, 619 youth across the city benefited from the 
various opportunities and services offered through 
the Youth Assistance Program.  Notably, 94% of the 
youth who completed the Peer Aspirations Survey at 
the beginning and end of their enrollment experienced 
increased aspirations for their future and greater 
confidence in their conflict management skills.

Youth assistance
Program

619
SERVED5



Adult services Duane Howard buys 
his home back with 

the help of Matrix                                                   
& the Detroit Land 

Bank Authority

The primary objective of Adult Services is to 
foster social and economic mobility within 
Detroit, supporting families and revitalizing 
neighborhoods. Our programs and services 
are specifically designed to empower clients 
to transition from poverty to self-sufficiency. 
Through a broad range of offerings, we strive to 
equip individuals with the tools and resources 
they need to achieve long-term success.

Our services and programs encompass  areas 
vital to improving the lives of our clients, including, 
career coaching, workforce development and 
trainings, financial coaching and empowerment 
workshops,  housing counseling, homebuyer 
workshops, resource navigation, an adult online 
high school diploma program, and engaging 
wellness and social activities. These initiatives 
are tailored to address our clients specific 
needs and ambitions, guiding them toward 
self-reliance and improved quality of life.

2,325
SERVED
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Our Senior Services program has 
focused on assisting seniors in 
maintaining healthy, active and 
fulfilled lives for more than six decades. 
Our goal is to help seniors remain living 
in their homes as active, and socially 
engaged community members. The 
Matrix Center also addresses senior 
hunger and provides seniors with 
access to low-cost, non-emergency 
transportation.

Services within this program include 
personal and chores home care 
services, social, physical, and 
educational activities through the 
Senior Wellness Center, low-cost non-
emergency medical transportation, 
health and nutrition support, including 
The Healthy Senior Living Initiative and 
Food Rx Program. 

senior 
services



community 
health
The Matrix Community Health Division 
encompasses the Matrix Ryan White, Matrix MAC 
Health, and the MetroCare Coordination Network 
family of programs, focusing on different facets 
of HIV testing, counseling, prevention, treatment, 
advocacy, support, education, and community 
outreach.

The mission of the Matrix Community Health HIV/
AIDS family of programs is to combat the AIDS 
epidemic by assisting individuals in determining 
their HIV positive/negative status and providing 
compassionate services and care to empower 
people living with HIV/AIDS to live healthy and 
independent lives.

Matrix Community Health provides a systematic 
approach toward addressing the social 
determinants of poverty and the impact that has 
on the health of people living with HIV, along with 
providing comprehensive wraparound services 
to assist people living with HIV in obtaining the 
assistance and services necessary to treat and 
stabilize their medical condition.

1,319
SERVED7



current leadership
board officers
Chairperson
Frank irvin III
Group Vice President
Piston Group 
Retired

Vice Chairperson
Sheila English
Vice President, Client Advisor
J.P. Private Bank

Treasurer
Duane Garth
Principal
Garth Financial Group

Interim Secretary
eric longs
Managing Partner
Comet Interactive 

Board of directors
Kim BlotKamp-hilliard  
SR. Vice President of Sales  
iHeart Media

Krista m. pankopf
Senior Private Banker
Citizens Bank 

Nancy combs 
Chair, Program Committee
Henry Ford Health System
Retired

Peter ARchangel 
Chair, Audit Committee
Principal
Peter Archangel, LLC

Dionna Carree 
Chair, Parent Policy Council
Matrix Human Services

Dimitrius M. Hutcherson
Executive Vice President
Chief Administrative Officer
Chief Technology Officer

Maria Salinas
Executive Director
Congress of Communities 
Southwest

Paul R. Rentenbech
Dykema Gossett, PLLC
Retired

Keith James
Founding Member 
Keith James, PLLC

Laura You
Partner
Warner-Norcross + Judd LLP

Sherman Edwards
Vice President
Kapnick Insurance

Eileen Storer-Smith 
Program Officer 
W.K. Kellogg Foundation
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CURRENT EXECUTIVE LEADERSHIP
brad coulter
President & CEO

Catherine Calvano
Chief Financial Officer

starr allen-pettway
Chief Operating Officer

Cristal Claussen 
Vice President 
Early Childhood & Head Start

MONIQUE PHILLIPS
Vice President
Development & Marketing

David Perkins
Vice President 
Community Health Services

Brad Maliszewski
Director of Youth Services

Treska Seay
Director of Quality
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Financial report

Total Revenue: $53,774,000

70%
HEAD START

20%
COMMUNITY HEALTH

5%
ADULT 
PROGRAMS

4%
OTHER 
PROGRAMS

1%
YOUTH
ASSISTANCE 
PROGRAMS

Total Debt: $0

OPERATING
REVENUE

fund balance: $10,887,013
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THANK YOU FOR YOUR SUPPORT
MAJOR BENEFACTORS – $100K+
City of Detroit
Detroit Area Agency on Aging
Detroit Employment Solutions 
Corporation
Educational Data Systems, Inc.
Enterprise Community Partners
Michigan Health Endowment Fund
Southeastern Michigan Health 
Association
State of Michigan
U.S. Department of Health and Human 
Services 
United Way for Southeastern Michigan
Wayne County Treasurer

INVESTORS – $50K +
Ford Motor Company Fund & 
Community Services
Key Bank
Michigan State Housing Development 
Authority (MSHDA)

PATRONS – $25K+
Capstone Partners
Flagstar Bank Inc.
Mays Family Foundation Fund

PARTNERS – $10K+
American Golf Industry Coalition
Assured Partners/Daly Merritt Inc
AT&T Foundation
Bodman, LLP
Community Foundation for 
Southeastern Michigan/DMC 
Foundation
Connect Detroit
Credit Builders Alliance Inc.
Fifth Third Bank
Jennifer  Adderley
Paul Rentenbach

CONTRIBUTORS – $5K+
3M Foundation
Ascension
Farbman Group
Forster/LeMahieu Family Fund
Global Telecom Solutions
Henry Ford Health System

Mary Ellen Darin- Tarpley
Michigan AIDS Coalition 
Endowment Fund
Molina Healthcare of MI
Najor Companies/Mansour 
Companies
PNC Bank
Samanth Hallman
SparkJoy Foundation
Warner Norcross + Judd

ASSOCIATES – $1K +
Aetna Foundation
Alan C. Young & Associates, P.C.
Andrew Morse
Anna Weaver
Anthony McMahon
Auto Club Group
Bank of Ann Arbor
Blue Cross Blue Shield of Michigan
Blue Cross Complete of Michigan
Brad Coulter
Catherine Calvano
Catherine Dobrowitsky
Center for Computer Resources
Christopher Stark
Colleen Grant
Comcast Cable
Cristal Claussen
Daniel Haddad
David Galli
David Peven
Detroit Land Bank Authority
Duncan and Krista Pankopf
Eleanor Harris
Elizabeth Mack
Entech Medical Staffing
Ferndale Community Foundation
Fifth Generation
First Independence Bank
Flex-N-Gate Management, LLC
Grosse Pointe Memorial Church
Howard L. Shifman, P.C.
James Morden
Jeff and Susan Cancelosi
Joan LeMahieu
Joel Toupin
John Bamberger
John Ferrara

Kate Baker
Kerr, Russell and Weber, PLC
Kerrie Mitchell
Kim Blotkamp and Phillip Hilliard
Laura You
Lawton Family Fund
Local Initiatives Support Corporation
Margaret Pierce
Meadowbrook Insurance Group
MotorCity Office Solution/Global Office 
Solution
Mt. Zion Lutheran Church Foundation
Paul Borja
Peter and Priscilla Archangel
Roxandy Kramarich
Shelia English
Steven Rost
Susan Kornfield
Susana Jones
United Way of Greater Cincinnati
Whitney Griffin

SUPPORTERS – $500 +
AJ Patrick
Ally Financial
Andreea Raetchi
Angie Penney
Brian Bury
Cheryl Sawicki
Cyd Kinney
David Underwood
Doug Schrashun
Elizabeth Correa
Heritage Vision Plans, Inc
James Delaney
James Witmer
Janet Gekiere
Jean Wersching
Joseph and Kathleen Bruce Family 
Charitable Fund
Kevin VandenHaute
Lance Gable
Letty Azar
Louis Piszker
Mary Delaney
Mary Jo Bourjaily
Matthew Agee
Megan Madaus
Meyers Family Foundation Fund

Michael Blotkamp
Monica Mills
Nancy Combs
Rebecca Scarcello
Scott Eisenberg
Sheldon Stone
Sheryl West
Shirley Piku
Veronica Poremba
Wayne Segal

COLLEAGUES - $200 + 
Akilah Benton
Alex Simpson
Andrew Curoe
Anthony McCree
Aubrie Andrews
Aylwin Owens
Benjamin Frantz
Blaire Miller
Brad Maliszewski
Brent Everingham
Bryant Frank
Buzz Thomas
Catherine Caldwell
Della Pretzer
Donald Grieser
Donovan Asmar
Eli Bayless
Elizabeth Yanos
Fred Herrmann
James Torey
Jason Bank
Jerome Record
Jill Bekish
Judith Bell
Kanta Bhambhani
Karen Moore
Ken Naigus
Kenneth Axelrad
Kristin Hughes
Leesa Sesta
Leisa Onslow
Lynne Muth
Marcel Stewart
Meagan Belfinger
Mickey Kittredge
MiVida Burrus
MJ Mohr11



THANK YOU FOR YOUR SUPPORT
Nathan Williams
Neutron Holdings, Inc. 
DBA Lime
Nicole Sanborn
Norman Lining
Patricia J Baker
Priscilla Phifer
Rachael Williams
Sally Schluter Tardella
Sandra Wilson
Sheila Dillard
Simaika Shareef
Thomas Elliott
Travis Sinclair
Will Owen
William and Barb Lawton
Willie Bell
Yogesh Punjabi
Yolonda Spivey

UNDER $200
Adam Stonehouse
Adrienne Starling
Aishah Pressley
Alaina Brosch
Alex Porbe
Amazon
Amy Patrick
Andre Webb
Andrew Reside
Ann Luyckx
Anne Harpe
Annetta Parham
Anthony Smith
Anthony Tuppins
Argentina Abney
Arica Jones
Armani McKalpain
Artavia Williams
Artis Griffin
Ashleigh Dandridge
Ashley Cooper
Aya Sharabi
Barbara Scott
Becki Azeez
Bradley Host
Brandy Roberts
Brian Phillips
Bridgett Rakestraw

Brigette Neal
Brigette Zoli
Bryan Paris
Carolyn Gray
Cassandra Tucker
Catherine Brooks
Chantia Thompson
Charmaine Johnson
Cheryl Somers
Christina Donigian
Christine Cosey-Ewell
Christopher Johnson
Corlis Stokes
Cynthia Politowicz
Daniel Alpert
David Brabow
David Clapper
David Hengehold
David Hollis
David Perkins
David Reid
Debbie La pratt
Deborah Copeland
Deborah De Meester
Debra Beal
Deena Kennedy
Diane Strickler
Donald Cunningham
Donald Warren
Dora Brantley
Dora Kelley 
Elizabeth Hunter
Elizabeth Mason
Eloise Owens
Elviria Cheeks
Erica Battle
Erik Morandi
Eva Schoettle.
Fatima Hammoud
Frank Ervin III
Frank McGhee
Frederick Klugman
G’Angela Roquemore
Garrett Mostowski
Gincenta Falls
Grayson Welch
Gregory Bator
Gwynne Waters
Hassan Nabhan

Helen Huseltine
Helene Rogers
Ian Grant
Imani Kimball
Jack Broderick
JacQuetta Brown
James Dozier
James Negro
James Smith
Jamie Djordjevic
Jamie Ervin
Janet Mathieu
Janice Thomas
Janine Riley
Jared Chimovitz
Jay Barterian
Jeanne Jeup
Jeff Musick
Jefferson Tuttle
Jennifer Bauer
Jennifer Gurzick
Jennifer Konarske
Jennifer Rocchi
Jeri Hollister
Jill McGrath Horner
Joann Ingoglia
Joanna Tuttle
Joanne Klain
Jocelyn Giangrande
John Cromer
John Krawiec
John Moran
John Muhs
Joi Rushing
Jordana Lück Wagner
Joselyn White
Joshua Hoebeke
Judy Krywick
Judy Masserang
Kaitlyn Kipp
Kapria Jenkins
Kat Thomas
Katelyn Crysler
Katherine Bell
Katherine O’Connor
Kathleen Jorge
Kathleen Murphy
Katie Bramlage
Kelly McGhee

Kevin Murphy
Kevin Rucinski
Khara Mitchell
Kim Hoffmann-Bloink
Kitti Ferris
Kristin Marshall
Kurt Einhaus
Kyria Merchant
Lakeshia Dickinson
Laltsha Cunningham
Lana Anderson
Laura Castone
Laurie Arora
Lee Pantalone
Leenora Romain
Lester Booker Jr.
Linda Allen
Linda Garrison
Lisa Brown
Lisa Georgeff
Lisa Hysni
Lisa Jendre
Lorene Branch
Luciana Ftoni
Luke Trocchio
Marc Berke
Marc Sussman
Maria Anita Espinosa Salinas
Maria Beauvais
Mark Jones
Mark McCusker
Marlene Ross
Mary Ghosh
Mary Jo Vortkamp
Matthew Casey
Matthew Nahan
Maya Gossett
Megan Losik
Melinda Phelps
Melissa Tetreau
Michael Brady
Michael Pitz
Michelle Hall
Michelle McDonald
Mike Roach
Molly Tripp
Monique Bounds
Murray Davis
Nadia Calloway

Natalie Farrell
Nate Wallace
Ngipiko Campbell
Norma Regenold
Pamela Mack
Patrece Hamblin
Patrice Lofton-Smith
Patricia Clark
Patricia Rencher
Patrick Beger
Paul Meram
Paulette Spagnuolo
Peter Archangel
Philesha Gough
Philip Trierweiler
Rachel Lasser
Radu Ciui
Rakisha Odom
Ray Miller
Regina Kolarchick
Renae Micou
Richard Gibb
Rishi Moudgil
Rob Onesco
Robert Ludwig
Robert Onesko
Robert Wroblewski
Ronald Wagner
Rose Ritter
Rosellen Burkart
Rosemary Boruta
Royale Theus
Ryan Smith
Samuel Kaplan
Samuel Marvin
Scott McDuffee
Scott Mcleskey
Sean Sondreal
Sharon Freitas
Sharon Kilgore
Sharron Murphy
Stephanie Dudek
Stephen Molina
Stuart Eisenberg
TaeVonne Taylor
Teresa Varani
Terese Thomas
Terry Berry
Terry Lewis

Terry Solomon
The Kroger Company - 
Michigan Division
Theresa Willis
Thomas Habitz
Thomas Herzog
Thomas Kelly
Tiffany Gist
Timothy Smith
Tina Sykes
Tolga Oal
Torontez Taylor
VeAndrea Brown
Wendy Slutzky
William Carry
Yasmeen Jasey
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1400 WOODBRIDGE, DETROIT, MI 48207
(313) 962-5255

MATRIXHUMANSERVICES.ORG


